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Installing the Visionet setup software for Windows 
Download and install instructions 

 
Download instructions: 

1. Select the software link from the Visionet web site menu or go to 
http://support.visionet.net/software.htm 

2. Click Download button for the Visionet setup software 
3. From the file download window, click SAVE 
4. A Save As window will prompt you to choose a directory on your computer in which to save 

the dialer.exe file.  Click the down arrow next to Save in: and select Desktop 
5. Click Save to start the download 
6. When download is complete, you will have on your desktop, an icon with a yellow phone and 

two little monitors labeled dialer 
7. You have successfully downloaded the dialer software.  See instructions below to complete 

the installation 
 
Install instructions:  

1. Double-click the dialer icon located on your desktop 
2. Read the Acceptable Use Policy, and click Accept or Decline 
3. Enter Your name  
4. Enter the username selected during signup (this will start with either VN or VO) 
5. Enter dialup password (twice) (password IS case sensitive and you will only see ***** in the 

password field) 
6. Enter your full email address 
7. Enter your email password 
8. Select your email domain from the drop down box (new customers use visionet.NET, some 

existing customers may have visionet.ORG) 
9. Click Select for listing of dialup numbers 
10. Choose a local number for your area, click OK 
11. Verify that the number you have selected is a local call, then click OK 
12. Click OK from the dialer window to continue with installation 
13. If you have existing Email accounts setup, you will be given the option to keep or remove 

them.  Select Yes or No 
14. Technical support phone number is provided if needed 
15. Next you may select to install (optional) programs. Some program installations require Internet 

access to complete download and installation.  Make selections from the menu or click Finish 
to complete setup installation. 

 
Congratulations! 

You’ve now completed the installation. 
Click the Visionet Online Services icon located on your desktop 
or open your browser or email program and click CONNECT 

on the Visionet dialer window. 
 

 


